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Visa card request ljo Aol wulhh
Date / / /o ayl
Branch : .....ooevvvevveeevennnnnn. agiel

Visa Card Type

Visa asUny £qi

Prepaid Card

SHaJl Ao Wlslay

Virtual Card | |  dunalyiol dslny

Debit Cards

Prepaid Card | | (oadoll Qoalldslnay

HbloJl puaall Glslay

Platinum Debit Card | | duiyivlljie dslay
Corporate Debit Card | |  wlapilljo dslay

Personal Information

Gold Debit Card

[ ] dueaiiys asuay
Infinite Debit Card | | cuyiai]ljyo dslny

Full Name (Arabic) (Ld1e) Lely payl
Full Name (English) (Siail) pely pawyl
Father Name WVl rowwl
Surname (Last Name) 5Ll rowl
Mother Name (LI VI ol
Date of Birth Aol ayli
nickname 6 oui)l rouwl
Gender female | | Ll male | | 43 il / Eqlll
Nationality Apinl
CIF or Account Number UlunJli o)
ID Proof Personal 1D D dunib dolny  Passport D 1011 jlga dyqall Eqi
ID Number Qgallod)
Date of ID Issuance dygall jlan] )l

Place of ID Issuance

Qygall jlan|ylao

Date of ID Expiry

gl elaviil Ayl

Phone Number WQilall o)
Mobile Number JJUgoll o)
Email Address CSLIVEN )/ RWYEI]
Marital status ducloin)l dlall
Additional Data drolnl vwlly

Spouse name

rowl) 9l elo I rouwl
(Ulagpl gl dagjl

Number of dependants
- spouse

Jhi - (lsoll aac

Number of dependants

ol loji — Wlzoll aac

- children Wlagj
Education rol=ill 5qiuio
monthly salary Glouill ol
Monthly expenditures dupaiilclo il
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Client Statuses JLo=Jl  Q6g0
Negative statuses Jrosl ol @ 6qoll
Birth datd Aloll Clily
Date of Birth Aol AU
Country Al
City diyaoll
State Vgl
Contacts Juaiyl bl
Cell phone JJUgoll b
Web page oIVl Ayl
Fax uuAlell
Employer Address Jo=Jl Ulgic
Country Al
State Vgl
Governorate aAolaoll
City dijaoll
Area, adnioll
Street, Square Lupoll &jlidl
House No. Jioll o)
Postal code Gl ol
P.O.BOX I Ggain
Address UAawll Ylgic
Country Al
State duVall
Governorate aAolaoll
City dijaoll
Area, dShnigll
Street, Square Eupoll Ejlidl
House No. Jioll o)
Postal code Gl ol
P.O.BOX Al ggain




Know Your Customer (KYC)

il olagl [ Gal [ | ounl [ | wpie | | sy [ | vlunalldeuh

Il o 08Il A 0inioll

Al Ulgic LoVl uLol Ulgic

Jign | «oilali o)

Jo=Jl Junlaj

ool [ ] wbdoe [ pogas [ Wi élhs || Jo=Jl Eg]

L).QJJQQJ|Q.0JJ.L0J|

bl asuln

VI CH— galo) =i | :100An gl EALel gl LUl Linio i vl UigGuw of Jiiti Ja

vl | x| | 15390 of LuogAn gl LUl Linio T Uiy (o uJoUl dajal (o ELilLS o Ang) Ja

: AloJl ddng unioll 153 L oo Al CwilA 1Al

6910l &lioll | 83309 Al U jalnog

Il Qdo Jlgol Jano

VlallduaiJlgol jano

(Lpoub) d=8qioll Culelayl

dlo Jglaj Wb ALY Alosdl g

Ebqioll &lioll

(JUloci clowl g ilap) ALl JAa)l Jualdi

©30L06 (e ol G Feorer Gl s (g - i e (o JBI Lol JAaJl

6910l &lioll | a53l A jalno

Il Qdo Jlgol Jano

wlaJlduaiJlgol jano

alubill asuln

(Uyoub) A= 8qioll Culelayl

dwlo Jugla Glaub | 51.6] dylo=ll £gi

&bqioll &lioll
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(FATCA) arayp0V1 dihlgoll WUlogleo

eligl bde dUgiuo sl Ygag datnn olialWlogleoll YU 18 olial &8q.ol Ul
AL 3wl doA bde dulal gy

vl ] o= || auayolldpuiniilaio dagajodpuin Jonia -
V] o[ | 0o Lo (o ALVl cuila 13l pal Wga i duuin Joni o
u[] o= || ToA Lol Jow jign JoniJa
vl o= | | TlAy0l LO Aodla dolslupa Joni o —€
vl o= | | Slayroladigo ol Ja -0
vl | o= || L pol 0 MG9 LN gl /Ulgie dnwlgy gl /Ao Ulgic Elia) o —)
| =i | SwaesuusoleBypolpsdanduaiib siuaigeigi g yitinio Jo -V
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u[] o= [ ] Ty ebn oy ol (o Jigol Jrond Al tilodd i sl dilo il Ja -9
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Feligh weliolslvnith Ja roesd ()JIgul ode dlayiesita 1Al

vaL) | i [ o || Viwlogly ||
Gl pinl) -y
AU uoalbuollaae
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Terms and Conditions of BOK Visa Card:
1. General Terms:

1. These terms and conditions are subject to the terms and
conditions of Visa («Visa»), the internal polices and regulation of
Bank of Khartoum («the Bank»), and to the terms and conditions
of the third parties which BOK dealt with to provide the service
(“The Service Providers”) which includes the settlement process,
all Sudanese laws and the exclusive jurisdiction of the Sudanese
courts and to the Bank’s applicable account opening regulations
and the Central Bank of Sudan ‘s regulations.

2. The customer acknowledges and agrees that the information
provided for the purpose of obtaining Visa card (“the service”) is
correct and true and updated, the customer also undertakes to
provide and disclose any information required by the Bank from
time to time for the purpose of the service continuity. The customer
agrees/authorizes the Bank to share this information with Visa and
/ or the Service Providers without any liability towards the Bank for
the purpose of providing the service.

3. The customer acknowledges and agrees not to execute any
transactions that violate the laws and shall not do any unlawful
commercial uses or activities which violate the applicable laws
and Islamic Sharia, thus, the customer indemnifies the Bank from
any liability in case the customer did any unlawful commercial
transactions.

4. The customer exempts the Bank from any claim and/or liability
for stopping and/or suspending the Service due to any network
error or any other reasons that lead to the suspension of the Service
either from the Bank, the Service Providers and/or Visa.

5. The customer agrees and is obligated to pay the service fees
and/or taxes imposed by the Bank from time to time which are
announced through the Bank’s website in accordance with the
Bank’s internal policy, or imposed by Visa and/or the Service
Providers. Thus, the customer in this regard authorizes the Bank to
deduct any fees imposed by the authorities, the Bank, Visa, and/or
the Service Providers.

6. The customer agrees that the Bank has the right to block and/
or suspend and/or freeze the Service in case it is been used or
exploited illegally or violating these terms and conditions and
procedures applied by the Bank from time to time.

7.The Bank reserves the right to amend these terms at any time.

2. Terms and conditions of BOK Virtual prepaid Visa
card:

1. The terms and conditions of the virtual Prepaid Visa card are
subject to the terms and conditions of Visa’s Virtual Cards, the
Bank’s internal polices, the Central Bank of Sudan regulation and
to the Service Providers’ regulations.

2. The customer agrees that the transactions will be settled
according to the exchange rate announced by Visa.

3. The customer will be responsible for all transactions executed
via Visa virtual card by using customer’s personal identification
number. The customer is obligated to keep/maintain the virtual
card number and the personal identification number safe. The
bank shall not be responsible for any transaction by unauthorized
third party.

4. The customer is authorized to use Visa virtual prepaid card
during the validity period specified by the Bank.
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3. Terms and Conditions of BOK Visa Debit Card:

1. These terms and conditions are subject to the terms and
conditions of Visa Debit cards, the Bank’s internal policies, and the
Central Bank of Sudan the Service Provider’ regulations.

2. The customer has the right to use the card for commercial
services with all the institutions around the world using Visa and
the customer is obliged to pay any fees or expenses imposed by
the Bank or Service Providers, the Bank shall not be responsible in
the event that the merchant refuses to use the card without giving
reasons.

3. The card and personal identification number (PIN) is solely
customer’s responsibility and shall not be disclosed to any third
party, therefore the customer is responsible for any unauthorized
use by any other third party.

4. The customer must do all possible care to ensure the safety of
the card and password to prevent card misuse. In the event of loss,
theft or damage to the card, the customer must immediately notify
the Bank of the incident of loss, theft or damage by contacting
customer services, and the customer will responsible for all
transactions executed by the card until the bank is notified and
the card is suspended, and the customer shall bear all fees and
expenses incurred on issuing a new card.

5. The customer is authorized to use Visa debit card during the
validity period specified by the Bank.

6. The card is not a credit card and no interest will be paid over
the card funds.

7. The customer is authorized to use the card through ATMs and
points of sale obtaining Visa logo in accordance with the Bank
terms after deducting the Service fees.

8. The customer has the right to charge the card from any Bank of
Khartoum branches.

The undersigned would like to
obtain a Visa card issued by Bank of Khartoum in
accordance with the applicable Sudanese Laws, the
Trademark Laws, and upon my signature on this
application, I confirm that all documents submitted
to the Bank are updated and authentic it will be under
my sole responsibility to provide the Bank promptly
with an updated information and | exempt the Bank
from any responsibility on this regard.

CUusStomMeEr NAME: ....ceiieiiieiiieiererennereneeesacennsennscennsensassensonees

Customer Signature: .........coceevveuiuniiniieiiuiienniunienieennnee.
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