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Visa card request ljo AdUay il

Date / / /1 Qi

Visa Card Type Visa @sUay £qJi

Virtual Card [ ] Prepaid Card [ ] Debit Card [ ]
0218 0)l Gl dolay [ Al dstag [

Request Type whll Eqi

New Card [_] Update Info [ ] New PIN [ ] Transfer Balance [ ] Refund Balance [ ] Reload [ ]

Aoladl@ass [ Jlgolabyyiwl [ amoydiend [ apopnaibjo [ wllndinsd [] 6yandslay

dunlyioldslng [ ]

Customer Information

First Name: ;rowM|
Father Name: LVl rouwl
Surname (Last Name): :al5LsJl rowl
Mother Maiden Name: :2lg I Ju6 oVl ouwl
Date of Birth: 22\oll AU
Nationality: Auniall
CIF or Account Number: ]l od)
ID Proof:  Passport ] Personal ID [] [ Jdun~ibasluny [ ] powjlga  Gugall £qi
ID Number: dygallowb)
Date of ID Issuance: Aygall jlan| U
Place of ID Issuance: Augall jlan]ylho
Date of ID Expiry: ygall laiil Ayl
Mobile Number: Qilall o)
Email Address: aodg AVl Ayl
Home Address: Al Ulgic
I, the undersigned in my legally accepted state and capacity, | dan)lgilsg lepb dpieoll L_)JL!J-OBTLJ-QI—‘-J.J-bTOUJTEubQ-oJl Ullaay
attest that the above-mentioned information is correct. .oMeléa)lg)l wlillg Wloglsoll
Name: ;rowM|
Signature: SL6qill
Date: gLl




Visa Prepaid / Virtual Services

Visa Card Reload
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dpalgisyl / padioll &oall 1jid Wloas

Card Last 6 digits:

:Visa dsUny olo)l 6 1Al

Acc/No of Visa Card:

:(Acc No) lj16 dolnyulinn ob)

Amount:

Auaill &lio

Update Info / New PIN

232 $pw by Juwyl / Sl Jyasi

Card Last 6 digits:

:Visa dslad old)l 6 1Al

Acc/No of Visa Card:

:(Acc No) lj16 dolnyulin ob)

Transfer / Refund Balance Request

:JlgoVl alayiwl / Jugaiwlh

Transfer Balance ainj Jugali

From Virtual Visa Card (Card 6 last digits):

(ool 6 1AT) dwalyioll Visa dslay (Lo

To Virtual Visa Card (Card 6 last digits):

(rold)l 6 1A0) dalyioyl Visa dsoliag ol

Current Balance:

ol Elsol!

Transfer reason:

agaillviny

Virtual Visa Card Number (Card 6 last digits):

Refund Balance avnjalagiwl

(o)l 6 1Al dunlioll Visa dolay o)

Current Balance:

ol &liol

Refund reason:

R\ RYNITILY [ENET)]

Note: Transfer/Refund Balance is only valid for blocked and
expired BOK Virtual Visa cards. For transfer is made only
between same customer’s Virtual Visa cards.

L) Visa wlslag 66 ) Jlg.oll alapiwl/ugad il aaie
HeaillJla pog.dunlnllduaiicllg ojgnanollg bl oll oglaiAall
ol ywoil dunliol Visa wlblag (u hé o Jigaill o

Name: ;rowMl
Signature: :&L6qil
Date: AW




Terms and Conditions of BOK Visa Card:
1. General Terms:

1. These terms and conditions are subject to the terms and
conditions of Visa («Visa»), the internal polices and regulation of
Bank of Khartoum («the Bank»), and to the terms and conditions
of the third parties which BOK dealt with to provide the service
(“The Service Providers”) which includes the settlement process,
all Sudanese laws and the exclusive jurisdiction of the Sudanese
courts and to the Bank’s applicable account opening regulations
and the Central Bank of Sudan ‘s regulations.

2. The customer acknowledges and agrees that the information
provided for the purpose of obtaining Visa card (“the service”) is
correct and true and updated, the customer also undertakes to
provide and disclose any information required by the Bank from
time to time for the purpose of the service continuity. The customer
agrees/authorizes the Bank to share this information with Visa and
/ or the Service Providers without any liability towards the Bank for
the purpose of providing the service.

3. The customer acknowledges and agrees not to execute any
transactions that violate the laws and shall not do any unlawful
commercial uses or activities which violate the applicable laws
and Islamic Sharia, thus, the customer indemnifies the Bank from
any liability in case the customer did any unlawful commercial
transactions.

4. The customer exempts the Bank from any claim and/or liability
for stopping and/or suspending the Service due to any network
error or any other reasons that lead to the suspension of the Service
either from the Bank, the Service Providers and/or Visa.

5. The customer agrees and is obligated to pay the service fees
and/or taxes imposed by the Bank from time to time which are
announced through the Bank’s website in accordance with the
Bank’s internal policy, or imposed by Visa and/or the Service
Providers. Thus, the customer in this regard authorizes the Bank to
deduct any fees imposed by the authorities, the Bank, Visa, and/or
the Service Providers.

6. The customer agrees that the Bank has the right to block and/
or suspend and/or freeze the Service in case it is been used or
exploited illegally or violating these terms and conditions and
procedures applied by the Bank from time to time.

7. The Bank reserves the right to amend these terms at any time.

2. Terms and conditions of BOK Virtual prepaid Visa
card:

1. The terms and conditions of the virtual Prepaid Visa card are
subject to the terms and conditions of Visa’s Virtual Cards, the
Bank’s internal polices, the Central Bank of Sudan regulation and
to the Service Providers’ regulations.

2. The customer agrees that the transactions will be settled
according to the exchange rate announced by Visa.

3. The customer will be responsible for all transactions executed
via Visa virtual card by using customer’s personal identification
number. The customer is obligated to keep/maintain the virtual
card number and the personal identification number safe. The
bank shall not be responsible for any transaction by unauthorized
third party.

4. The customer is authorized to use Visa virtual prepaid card
during the validity period specified by the Bank.
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Ol vlaall yaai i planilig lnguill oJ] («eligly) oglapAll
Lo («Goaal 5agj0«( Aornll pyadi Juuw po Ll laso 2 olel)
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Visa J16 (o U-L=ollg ay Jgo=oll

e Lacla] ol ol uldos)l Epon Uc V9§ o J-to=l Ugay P
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uM.ﬂU|LQJJ.2U|MJQMD|JJDU|Q.OUOJJ|MprQJQUUd.L&Q”
LUULDJ.bU_CfQ.UQJJ.o.C6|U_CUQQ—uLOLLLU|UQ_5JU

JUL A @A doll Eoalldnlioyld sUaylolaAni w]J ol @ g €
eligl 160632 nolldnlnllé)io

Guiqild




3. Terms and Conditions of BOK Visa Debit Card:

1. These terms and conditions are subject to the terms and
conditions of Visa Debit cards, the Bank’s internal policies, and the
Central Bank of Sudan the Service Provider’ regulations.

2. The customer has the right to use the card for commercial
services with all the institutions around the world using Visa and
the customer is obliged to pay any fees or expenses imposed by
the Bank or Service Providers, the Bank shall not be responsible in
the event that the merchant refuses to use the card without giving
reasons.

3. The card and personal identification number (PIN) is solely
customer’s responsibility and shall not be disclosed to any third
party, therefore the customer is responsible for any unauthorized
use by any other third party.

4. The customer must do all possible care to ensure the safety of
the card and password to prevent card misuse. In the event of loss,
theft or damage to the card, the customer must immediately notify
the Bank of the incident of loss, theft or damage by contacting
customer services, and the customer will responsible for all
transactions executed by the card until the bank is notified and
the card is suspended, and the customer shall bear all fees and
expenses incurred on issuing a new card.

5. The customer is authorized to use Visa debit card during the
validity period specified by the Bank.

6. The card is not a credit card and no interest will be paid over
the card funds.

7. The customer is authorized to use the card through ATMs and
points of sale obtaining Visa logo in accordance with the Bank
terms after deducting the Service fees.

8. The customer has the right to charge the card from any Bank of
Khartoum branches.

l.cccoeeveenveneeneee.. The undersigned would like to
obtain a Visa card issued by Bank of Khartoum in
accordance with the applicable Sudanese Laws, the
Trademark Laws, and upon my signature on this
application, I confirm that all documents submitted
to the Bank are updated and authentic it will be under
my sole responsibility to provide the Bank promptly
with an updated information and I exempt the Bank
from any responsibility on this regard.

Customer Name: .....c.cevuiininiiiiiiiiiiiiiiiiienerec e,
Customer Signature: ...........ccceeeviiniiiniiiniiiiiiiiiae
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