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Account Opening Form

7

Date ayylii

&rell

Branch

For Bank Use Only

Account No

ulunllog)

Account Details Ul all Junlai

Title of Account

W)l oawl

Salutation: Mr.|:|3_,g.u.|J| Mrs.[lés.g.m]l Ms.[ldmﬂ]l

Dr.[qu.lba Minor*[l*mu") Others|:| 1Al sl

€EURO[ Jojas £GP [ Judnsiwiauin

Currency:

sUSD [ ] oaurolgs  sDG [ ] pibdewauin o=l

Other Please Specify:

anill clagl gl Glloe

Current |:| GJo | Savings |:| S

Account Type:

Ll Eqi

JLAal | Savings Plus |:| U j1o6qill

Nature of Account: Joint Account |:| Gy uliwa  Individual Account D oAb ulun Special Account D whulus wuualldsun

Correspondence Address: Alwlell Ylgic
Tel (Office) WQila by | Fax Number uuAalell od)
Personal Information of Applicant il eado duniin Wity
Customer Name First Name Second Name Third Name Last Name

1AV oyl CUUI oyl Il oyl JoVl ouwl Jro=ll roaw|
Husband’s Name: gl 9l egpl ouw| | Mother’s Name: :roM| rouw|

Identity Proof: ~ Other |:| @Al Driving License |:| 63U8lidias)  Pers

onal ID|:| dnAaihdslay  Pasport |:| 1ewjlgn linlloado dQuga Eqi

AoUayl jlan]dan gl ylao

ID#: 1Qy =il dslayod) | Place of ID Issue:
Other Nationality: aspaldpunia | Nationality: Aninl
Date of ID Expiry: A6Unl claviil Ayl | Date of ID Issue: Augall jlan] AU
Government Sector: 10927 EUND | Private Sector: ol flad
Others (Please Specify): (il clagl) sl AoulAgll
Country of Birth: 2a\ollaly | Date of Birth: Mol Ay
Gender: Female |:| ol Male |:| RN :yuinll | Country of Residence: Aol ALy
Language Preference: Eng. |:| yjulaiyl Arabic |:| A=l Al Qoll dsll

Employment Status: Temporary |:|u_og.o Permanent |:| o3l :\")_Q,J_JO'Q.” &gl

Employment Tenure: AQhgll oo Josll 630

Name of Employer:

‘Jo=Jl dan rouw|

Address of Employer:

Jo=Jldan Ulgic

Permanent Address:

oSl Ulgisl
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Email Address: aodg AVl Ayl
Tel (Residence): (UjioJ) Qila
Tel (Mobile): (JWiNQila

Car Owner: Yes|:| No|:| |:| J |:| o O)luw Ellioi Ja
Are you a house owner? |:| Rented? |:| Family house? |:| |:| Al Cay |:| )yl |:| SelloeliyJo

Other (Please specify): (il o) Gl
No. of family Members (Please specify): (i)l pap) Al alpolaae
Education: ooll=ill 5qiuoll
Personal Information of Joint Applicant Yyimoll wlhllpade AunAu Glily
Customer Name First Name Second Name Third Name Last Name
LAY o)l UL oVl Il ol JoUl ouwl Jio=l oaw]
Husband’s Name: :dagil of 29l ouw] | Mother’s Name: :roMl rouw]
Identity Proof: personal 1D [ | wwmabassa wiltary 10 [ | assne aotia «Jol=ioll o) =idslay EqJ
Teacher ID |:| rolsodslay Advocate 1D |:| polaodsliny Driving License|:| 63ublidnd)

ID#: Q) =illdslnyod) | Place of ID Issue: dolayljlan| ylho
Other Nationality: wsyaldpuina [ Nationality: QAuuinl
Date of ID Expiry: ABUn 1l elaviil Ayl | Date of ID Issue: Aygall jlan| AU

Job Sector: Federal Govt. D Auadlidoganll State & Local Govt.D @5Vgllg dulnolldoganll Private Enterprise D dnla o :dQuAQ) EUAS

Others (Please Specify) D (xanilelagh spal - Non Financial Public Enterprise D Aulo pe dole &yjluito Non Bank Financial Institution D duopno e dulo wWlinwgo

Marital Status: Un-Married D@Qﬁ-o Married Daoﬂo olilell &gl | Date of Birth: 2ol QU
Country of Residence: AoVl al | Country of Birth: Aol Al
Profession/Occupation: AQilhgll/diagll | Gender: Female |:|uu' Male |:| ot uuinll
Job Title/Designation: oAl oo/ Gl | Language Preference: Eng.[ld;j.,;lgjgll Arabic |:|CUJJ-2J| Aol d U
Employment Status: Temporary Du_oq_o Permanent |:| il ;o 1Ag) Engll Employment Tenure: AQylngll VO Jo=lléao
Name of Employer: «Jo=Jl dan rouw|
Address of Employer: ‘Jo=Jl dan Ylgic
Permanent Address: ;o3I Ylgisdl
Email Address: aodopiaVl Ayl
Tel (Residence): (JjioJ) Qila
Tel (Mobile): (JWiNQila
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Car Owner:

Yes|:| No|:|

[(Jv [r= )l ellind Ja

Are you a house owner? |:| Rented? |:| Family house? |:|

|:| alilslviy |:| Lol

Other (Please specify):

(il pop) Al

No. of family Members (Please specify):

:(A_JAQLUKH}QH)MLRNJUDiJA.C

Education:

sl (5giuoll

Introducer Details 1 | Wyl Ll

Name:

rowVl

Account #:

:ulunJl o)

How long has the introducer known the applicant?

fulin)lpadowisollor=) uiodio

Tel (Residence): (Jjio))@ila | Tel (Office): (Uisol)aila
Tel (Mobile): (JLUNQila | Email Address: 2 oJQ LAVl Ayl
Address: :UlgisJI| Bank / Branch: £/ el

Staff Reference - Name Staff Code

L@Agollod) o)l - QAgoll &ao

Signature:

:Joll W= oll &16q]

Introducer Details 2

Name:

oVl

Account #:

i)

How long has the introducer known the applicant?

fulin)lioadowisollore) uiodio

Tel (Residence): (Jjiod) @il | Tel (Office): (Uino) ) Qila
Tel (Mobile): (JNQila [ Email Address: aoJg LAVl Ayl
Address: :UlgisJI| Bank / Branch: £10J1/ el

Staff Reference - Name Staff Code

Lhhgollo8) o)l —elhgoll Eato

Signature:

:JoUl )=o)l 6466

Detail of Other Bank Accounts

G1AU Wgidl Go Wllwall bl

Account #: lwnliod)

Title of Account: il fouw)]

Bank’s Name: weligl rouw|

Branch Name: :£10)1 rouw)
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Mandatee Details uagQoll wlily

Mandatee Name: :UAgQ0Jl row] | Passport Number: 191 jlgn o)
Tel (Residence): (JjdoJl) Wila | Tel (Office): (Uingll) WQila
Tel (Mobile): (Jadl) WQila | Email: aodo il
Address: :Ulgill | Authorization Limit: UAQQIl AN
Operating Instructions: sl Oloyl )
Customer Signature: «Jeo=Jl &1697 | Mandatee Signature: :UNQQ0ll Rudqi

Electronic Services

(please tick for desired services)

digrialyl CiloaAll

(Las wie)i Gl Wloanll ple olle & =layl)

ATM Card

N0|:|U

Yes I:lru&u

wJlwln dslay

NODU

Internet Banking (iBOK)

Yes I:er&J

Cpiill e Auopnolleloaall

N0|:|U

Mobile Banking (mBOK)

Yes |:|rcx_s‘u

Jbgoll ie dudpnollloaall

Nol_lxl

SMS Alerts

Yes |_|ru.9.1

81 &l Jslu U wljlsedbl

Cheque Book Requisition Form

I/We request you to please issue me/us a cheque book, which shall be
collected by me/us in person or by an authorized person designated by
me/us under acknowledgement. Please debit the cost of the cheque
book to my/our account

Qo\iw rogéiw /rpgslw G W/J WA LD yi6 jJlan]| wiling g/l
AT punA clagl.oagisi/orsicl Jgao uaaub dnilgs gl lnaib
Ll /ognn (o Wl il yioa

Signature of Account Holder:

hlloado &L6gi

I the undersigned in my legally accepted state and capacity, | attest
that the above mentioned information is correct.

dnan lgilsg lepb opizoll yitlal Jolay 16l olial &ogoll Ul 1aay
oMel 6ajlg)l wlilwlg Wilogleoll

Name: oVl
Signature: :&u6qill
Date: gyl

Hold Mail RNTENTRT

NODU

Yes I:lrcxsu

For Bank Use Only

Introducer’s Details Verified by (Name): (rouw )Wy = ol ouw) (o §8Aill ol

Processing Date: el VUl dgyU

Relationship Manager Code: A6\l yao jo)

Processed by: A iwlgy elpa )l od

Date of Account Opening: i Qio &yl

Initial Deposit: ool €12V &lio

Cheque Book Issued: No |:| J Yes |:| o Wlaui fios jlanl

Operating Instructions:

Industry Segment of Customer: «Jolziolldelinll £Und

Signature(s) Admitted: (ELBlgiNELSGLI 1

Scanned On: Ayl auoll ol

Approved By: {Anwlgyad olgoll Clod

* For Minor Applicants please attach guardian details form.
* For more than 2 applicants use Additional Application Form.

.J_o‘UI\__)Jq Ul Loj] kol pn &Il (oaGioll «
oLVl LA 236.0) (oL (102810 Uo L5V -
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Terms and Conditions of the Banking Services
These terms and conditions are subject to the
Memorandum of Association of the Bank of Khartoum
(the “Bank”) as well as its Articles of Association. They
are executed according to the Bank's Articles of
Association, internal policies and regulations and the
legal opinions issued by the Bank's Sharria” Board, to
the policies, regulations, instructions and directives of
the Central Bank of Sudan (“CBOS”) and to the
applicable laws of Sudan as these terms and conditions
are not inconsistent with the Islamic Sharria’ principles
and teachings nor with those of the applicable laws.
First: Conditions of Opening Personal Bank Account:
1- Any person may open a current or savings account
with Bank (the “Account”), since he/she is a Sudanese
national, a legal resident of the Sudan or since he/she
meets the other criteria of stay in Sudan as may be
determined from time to time by CBOS or under the
relevant applicable laws.

2- Opening personal bank account is subject to the
Personal Accounts Opening policies applicable both
in the Bank and in CBOS.

3- A person desiring to open an account with the Bank
(“Applicant”) is required to fill in the Account Opening
Form and complete the required information, submit
all such supporting documents and information as may
be required by the Bank. The applicant shall be legally
responsible for any false or fraudulent document
and/or information.

4- If at any time an account is opened by way of
incomplete  or incorrect documents  and/or
information, the Bank may, at its sole discretion, make
such account restricted or get it (frozen account), until
all required documents and/or information are
submitted to the Bank truly and completely. Without
prejudice to the right of the Bank to take any legal
measures that are required against the applicant, the
Bank may close such account.

5- The Bank may, at its sole discretion, refuse to open
any account, without giving any reasons for such
refusal.

Second: Account Number and PIN:

1- In case of the Bank accepts the application
submitted by the applicant for opening personal
account, he/she would be the Bank's Client (the
“Client”).

2- The Bank specifies to the Client a number for the
Applicant's personal account (the “Account Number”)
to use it in his banking transactions with the Bank.

3- The Client shall ensure not to disclose or divulge his
Account Number to any person not authorized to
know the said Account Number. The Bank shall not be
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held responsible for any losses or damage that might
result from the Client's failure to maintain the
confidentiality in respect of his/her Account Number
and/or the Personal Identification Number (PIN).
Third: Specimen Signature:

1- The Client shall conduct his transactions with the
Bank only by way of a signature that is authorized by
the Bank (the “Client Signature”).

2- The Client shall be required to fill in the specimen
signature card with the Client Signature he/she desires
to use in dealing with the Bank; such card will be kept
with Bank.

3- The Client shall not disclose the Client Signature to
any third party.

4- The Bank shall not be held responsible for any
forgery in the Client Signature, if such forgery could
not be discovered with the naked eye, neither shall it
be held responsible for any unauthorized usage of the
Client Signature, unless the Bank has been notified in
writing by the Client of such usage before conducting
the banking transaction.

5- In case of the Client desires to change the Client
Signature, he/she shall be required to notify the Bank
of such intention and then fill in the specimen
signature card with the new Client Signature. No such
change or revocation shall be valid save on the
working day following the day when the request of
change/ revocation has been received by the Bank.
However, the Bank shall have the right to accept any
checks present with the old Client Signature.

Fourth: Terms of Change the Account Name:

4-1 In case, for any reason, the Client desires to
change his/her name, he/ she is required to provide the
Bank with all the required documents duly issued by
the competent authorities, approving and authorizing
such change of name.

4-2 In case of the change of Client's name, the
Bank shall have the right to refuse or to accept any or
all of the checks, payment orders and/or documents
issued before the change of the Client's name, without
any responsibility on the Bank's part.

Fifth: Address, Notices and Correspondence:

1- The Client acknowledges that the address stated in
the Account Opening Form is the one authorized by
the Bank for delivering all notices, notifications,
account statements or any notices to be sent by mail.
2- In case of the Client changes the address stated in
the Account Opening Form, he/she shall be required to
promptly notify the Bank in writing of the new address,
and in case of failure, the Bank shall not be held
responsible for non-sending of any correspondences or
notices to the Client because of sending the same to
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the old address.

Sixth: Withdrawals:

1- The Client can make any withdrawals from the
Account with the Bank, but the conditions of this
paragraph shall not be applicable in respect of the
investment fixed deposit, where only the terms and
conditions of investment fixed deposit shall apply.
However, the Bank may, at its sole discretion and by
way of special resolution, allow the Client to withdraw
a part of the investment fixed deposit before the
maturity date.

2- The Bank may keep the paid original checks for a
five-year period and may destroy them thereafter.

3- The Bank shall not be held responsible for lack of
account restricted funds due to changes in
transferability, fund payments, involuntary transfers,
warlike actions, civil disorders or due to any other
reasons out of the Bank's control.

4- The Bank shall make its utmost cautions, but shall
not be held responsible for the payment of any
lost/stolen checks within the normal work progress.

5- The Client agrees to authorize the Bank to debit
directly from the Account all the amounts necessary for
the payment of any expenses, charges, commissions,
taxes, stamp duty, production fees or any charges or
fees imposed under law on the client's transactions
with the Bank.

6- The Bank reserves the right not to pay any check or
permit any withdrawals that may cause the balance be
less than the minimum limit, if any, or be over the
balance available in the Account, unless some
arrangements for such procedure are previously agreed
on mutually by the Client and the Bank.

7- Withdrawal from the Account is made by way of
orders issued by the Client in a method accepted by
the Bank.

Seventh: Accounts in Foreign Currencies:

1- Accounts/ deposits in foreign currencies that are
opened and kept with the Bank are subject to the
applicable local laws and regulations from time to time
being in force, including regulations and directives of
foreign exchange control issued by CBOS and the
instructions of the competent governmental according
to the relevant Sudanese laws.

2- The due profits of the savings account are paid in
foreign currency and the investment fixed deposits
accounts just as from time to time determined by the
Bank. No profits of current accounts are paid in foreign
currency.

3- Withdrawal from accounts in foreign currencies is
subject to the availability of the relevant foreign
currency with the Bank, to the directives and
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instructions issued by CBOS and to the Sudanese
applicable laws.

4- Withdrawal from the account in foreign currency
shall be made by checks, withdrawal coupons issued
by the Bank or by telegraphic transfer (TT) in the
currency of the Account, provided that the withdrawal
is conducted only by the Client's handwritten request.
The Bank shall not be bound to pay any amount
available as a credit in the account. The request
referred here shall be in form of a check drawn at the
Bank, provided that it shall be issued in such a way that
itis payable in the Account currency as a withdrawal at
sight. The Client then shall on demand pay up any
sending stamp or any other charges relevant to the
withdrawal from the Account.

5- The Client admits and acknowledges that the Bank
shall not be held responsible for any losses in the
exchange of the currencies as a result of any balance
transfer/movement in foreign currency to another
account of the Client in other currency.
Eighth: Banking Services Costs,
Commissions:

1- The Account shall be subject to the charges
applicable according to the Bank Schedule of charges
and the amendments from time to time made thereto.
2- The Bank shall always have the right to charge the
Account — without notifying the Client- any costs,
charges, expenses, fees, commissions, Zakat or tax that
is payable in advance, stamp duty, production fees or
any other charges or taxes imposed by governmental
powers or circles under the law, or any other fees in
respect of the Account or the balances therein or
imposed on depositing or withdrawal from the
Account or on any other banking transactions or
services provided by the Bank.

3- The Client authorizes the Bank to reflect any credit
entries that have been made by mistake in case the
Client withdraws a credit amount, and the Client shall
promptly return the same amount to the Bank. Bank
shall also have the right to reflect any debit entries
made by mistake.

4- The Bank shall have the right to charge the Account
-without notifying the Client— any claims, damages
expenses or any other amounts that may be incurred or
experienced by the Bank as a result of the Bank's
action by virtue of the Client's instructions and/or any
operation expenses from time to time fixed by the
Bank.

Ninth: Account Statement:

1- The Client shall at any time be entitled to request a
statement for the Account with the Bank, provided that
the Bank shall have the right to deduct the charges,

Charges and
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expenses and taxes imposed on such measure.

2- The Client admits and acknowledges that the Bank,
according to the CBOS's regulations, sends to the
Client a periodical — or according to such period as
requested by the Client- an account statement, and the
Client shall be required to examine and check the
entries shown in such account statement so that in case
of any error or mistake found in the statement it shall
be reported to the Bank by the Client with a period of
15 (fifteen) days from the date of the account
statement. In case the Client fails to report such errors
or mistakes to the Bank within such specified period,
then the Client's right to appeal, challenge or reject
any mistake in the statement shall be forfeited and the
Bank shall have the right to deduct any charges,
expenses or fees prescribed on such measure or
procedure.

3- In case of any error or mistake in the credit and/or
debit entries in the account statement, the Bank shall
have the right to correct the same without notifying the
Client and to refund any amount(s) from the Client to
the Bank whether as a whole or in parts. The Bank shall
not be held responsible to the Client for any losses or
damages resulting from such mistakes.

4- The Client admits and acknowledges that the Bank
shall have the right to send the Client's account
statement to CBOS or to any a competent court or to
any other body legally entitled to receive the same,
without any responsibility on the Bank's part and the
Bank shall bear no loss or damage cost the Client
incurs due to such disclosure.

Tenth: Account Closure:

1- Provided having paid all the liabilities due to the
Bank, the Client shall be entitled to close the Account
with the Bank by way of a written notice bearing the
Client Signature.

2- The Bank shall have the right to close the Account
in case of the Client's death or losing his/her legal
capacity to manage the Account.

3- Either by virtue of a resolution of on a request of
CBOS or any competent court, administrative order or
otherwise, the Bank shall have the right close, freeze or
suspend transactions in the Account without prior
notice to the Client and the Bank, however, shall not
be held responsible for any breach of duty for the client
towards the Bank or for any loss or damage to the
Client might incur.

4- The Bank shall have the right, at its sole discretion,
to close the Account with or without previous notice to
the Client, if the Client manages the Account in a way
not satisfactory to the Bank or contradicting the
CBOS's regulations, or for any other reason whatever,
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without binding the Bank to state the reasons for such
closure.

5- In case the Account is closed, the Client is required
to promptly return to the Bank any unused checks
relating to the Account or confirm to the Bank, in case
of the Bank's approval, that he has disposed of them
provided that the Client shall bear the legal
responsibility in case he/she fails to dispose of the
same.

6- The Client shall pay up to the Bank all the amounts
due from the Client as soon as the Client receives the
notice stating the Bank's intention to close the
Account, and the Bank shall be entitled to directly
debit such amounts from the Account in case of
sufficient balance.

Eleventh: Bank's Right in Combination and Set- Off:
11-1 Notwithstanding  any  other  condition
contained in these terms and conditions, the Bank
shall have the right at any time and from time to time
and at its sole discretion to combine and set -off all or
any Accounts in the name of the Client, whatever the
Account type or name, and whether they are separated
or combined, in order to meet any debts due to the
Bank from the Client, and without any need to notify
the Client.

11-2 the Bank's right to set-off and combine
accounts extends to the right to amend or apply
clearing in respect of any debts due from the Client in
favor of the Bank regardless the relevant currency(s). In
case of any deficit or shortage resulting from such
combination or set-off in favor of the Bank, the Client
shall be bound to promptly pay up such deficit on the
first demand by the Bank.

Twelfth: Hold Harmless of Legal Liability:

The Client agrees and undertakes to hold the Bank, its
managers, officials, proxies, representatives harmless
against all losses, damages, costs, liabilities and
expenses of whatever nature, if any, that might directly
or indirectly faced or incurred by the Bank, or the
Bank's successors in interest, the Bank's managers or
assignees, no matter how such damages arose
including, but not limited to, the losses, damages, costs
and expenses resulting from or related to suits, claims,
procedures, requests, applications, legal liabilities and
lawsuits of whatever nature that are lodged against the
Bank by anybody in respect of the Bank's opening the
Account or provision of the banking services, as
requested by the Client, or in respect of the Bank's act
on the Client's instructions or on any other order
whatever it is in connection to the Account or the
Client.
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Thirteenth: Standing Orders:

The Bank accepts the execution of standing orders
issued by the Client provided that sufficient funds are
available in the Account for executing such standing
orders. The Bank shall not be held legally responsible
for any delay or mistake in sending or any mistake from
the payer bank's side or from any of the Bank's
correspondents, and the Client admits and
acknowledges that the Bank shall not be held
responsible for such delay or mistake and the Client
further undertakes to compensate the Bank for the
losses, damages or expenses it incurs as a result of
executing the Client's standing orders.

Fourteenth: Account Management:

1- No person other than the Client shall be permitted
to manage the Account. However, the Client, with the
Bank's approval, may authorize any other person to
manage the Account provided that the Client shall
hold the Bank harmless from any liability, loss or
damage the Client may incur due the Account being
managed by such authorized person on behalf of the
Client.

2- The Bank at any time shall have the right and
without notifying the Client to refuse to deal with the
Client's authorized representative without any need to
give reasons for such refusal.

3- The Bank shall have the right to close the Account
as if the Account is managed by the Client
himself/herself, in case of the proxy mismanages the
Account.

Fifteenth: Account of Bodies Corporate:

1- Any governmental or non-governmental
corporation incorporated under the applicable laws of
Sudan or authorized to carry on legal business as per a
license from the competent authorities, or any
governmental  corporation, NGO, or human
organization authorized by the competent authorities
to carry on its activity in the Sudan or any person
having the status of the above bodies corporate can
open an account with the Bank.

2- All the Accounts opened by the bodies corporate
described in the above paragraph referred to as body
corporate accounts.

3- The opening of the body corporate account shall be
subject to the rules of corporation or body corporate
accounts opening applicable by the Bank and CBS.
Sixteenth: Opening and Operation of Bodies
Corporate Account:

1- A body corporate shall provide the Bank with a
resolution issued by the Board of Directors (or the
equivalent), authorizing:

(1) Opening the Account in the name of the body
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corporate.
(2) Appointment of the authorized representative(s) to
sign on behalf of the body corporate for the opening
and operation of the Account, on behalf of the body
corporate, with clear determination of the powers
delegated to such person(s) for the Account operation.
(3) All the legal documents of the body corporate
incorporation and the licenses relevant to the
corporation's business and/or any other documents as
may be required by the Bank.
2- The representative(s) authorized to open and
operate the corporation's account shall sign on the
account opening pattern to execute all the banking
transactions on behalf of the body corporate or
corporation with the Bank, according to the powers
delegated by the corporation to the representative(s).
Seventeenth: Change in the Body Corporate:
1- A body corporate shall promptly notify the Bank of
any change occurring, accompanied with the required
supporting documents, in the followings:
1- In the name of the body corporate;
2- The corporation's documents of incorporation;
3- The Articles of Association of the corporation/body
corporate;
4- Names of shareholders, Directors and Managers;
5- The legal form the corporation/ body corporate;
6- The representatives authorized to sign;
7- The partners of the corporation;
8- In any other matter as the Bank may deem it
necessary.
2- The Bank shall not be held responsible for any
damage or losses that may result from the
non-notification of the Bank by a body
corporate/corporation about any change in any of the
above items.
Eighteenth: Partnership Account:
1- In case a member of a partnership ceases to be a
member in consequence of death, loss of legal
capacity, bankruptcy or otherwise, the Bank — until
receiving a written notice of the same by all or any of
surviving members or by the legal representative or
legal trustees for any other partners- shall be
authorized to deal with the survivors or the members
still working up to the date as the members having the
full powers to dispatch the partnership business and
deal to with its assets with full freedom, as no change
has taken place.
2- Every partner admits that in case of any change in
the powers of any other partner in respect of the
representation of the partnership whether due to
retreat, resignation, dismissal or any change in the
partnership's documents of incorporation or name or
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due to removal of legal capacity from any of the
partners, his bankruptcy, death or entering or retreat of
one or more of the partners, the survivors shall remain
completely responsible to the Bank for any transaction
with it. Moreover, the partners and their heirs/
successors undertake to pay up all such amounts and
fulfill all such financial liabilities as are due to the Bank
from the partnership. The Bank mat, at its sole
discretion, attach the partnership account for the
purpose of meeting such amounts and financial
liabilities,

Nineteenth: Closing of Bodies
Partnership Accounts:

1- Unless it has fulfilled all of its financial liabilities, a
body corporate shall have the right to close its account
with the Bank with a written resolution issued by its
Board of Directors (of the equivalent).

2- The Bank, without any need to notify the body
corporate or partnership, may close their accounts due
to mismanagement by the authorized representatives,
or due to any other reason according to the Bank's
resolution, without any need to state any reason for
such closure and without any consequences and
responsibility on the Bank's part for such closure.

3- The Bank may, without notifying a body corporate,
close the Account in case of the body corporate
dissolution or winding up or in case of starting winding
up voluntarily or through a court unless the court
otherwise orders, or in case of the loss of license to
carry on the business inside the Sudan, without any
responsibility on the Bank's part for the closure of the
account.

4- The Bank shall have the right to close the Account
of a body corporate or a partnership by virtue of the
order of the CBOS or of any court of jurisdiction or any
other body that is legally entitled to order so, without
holding the Bank responsible for that.

5- In all the above cases, the Bank shall have the right
to directly debit from the Account or the body
corporate or partnership any financial liabilities due
from the Client to the Bank.

Twentieth: Banking Confidentiality and Disclosure of
Information:

20-1 All the information related to the Client
including his/her personal information, business
activity and other legal activities that the Bank came to
know through the Client's dealings with the Bank,
Client's account numbers, the balances with the Bank
whether debit or credit, shall all deemed confidential
(Client's Confidential Information), and shall not be
disclosed by the bank to any person save on an the
Client's express written approval.
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20- 2 Notwithstanding the above paragraph and
without any need to notify the client, the Bank may
disclose the Client's Confidential Information, such an
information on the Client or on his/her account(s) to
the CBOS or any court or body legally entitled to
receive the same in case these authorities request to
disclose such information, and the Bank shall bear no
responsibility for any loss or damage incurred by the
Client due to such disclosure.

20-3 In case the Client holds the American
nationality, the Client admits that the Bank shall have
the right, without any need to notify the Client, to
disclose the Client's Confidential Information to the
American Department of Taxation, without holding the
Bank responsible for any damage incurred by the
Client due to such disclosure.

20-4 Without  prejudice to the  banking
confidentiality, and without any need to notify the
Client, the Bank may disclose some of the Client's
Confidential Information to the Bank's foreign
correspondents and to the bodies and centers with
which the Bank deals for the purposes of developing
and evaluating the banking services provided by the
Bank to its Clients. In this respect, the below Client's
signature shall be deemed as an authorization for the
Bank to do so.

Additional Banking Services Terms and Conditions
Twenty First: ATM Service:

1. Rules of Issuance of ATM card:

1.1. The Customer admits that the ATM card is the
Bank’s property, and that the Bank issues it for the
Customer to facilitate his/ her dealing with the Bank
account through use of the ATM card in accordance
with the hereinafter stated terms and conditions. The
Bank has the right to cancel or retain the ATM card at
any time without expressing any reason for doing so to
the Customer.

1.2. The Bank shall not issue ATM cards for corporate
entities.

1.3. In case of joint account, the Bank may issue an
ATM card for each of the joint Customers if each of
them is authorized to manage the account with single
signature.

1.4. Upon application by the Customer, the Bank may
issue additional ATM card, or cards, for any person to
withdraw cash or to effect any banking transaction, in
the Customer’s account, through the ATM machine.
The Customer acknowledges that the issuance and the
use of the additional ATM card are subject to all the
Terms and Conditions herein stated.

1.5. The Bank issues the ATM card upon the Customer’s
request when opening the account. The Bank has the
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right to destroy the ATM card pertaining to a
Customer’s account if not collected by the Customer
within one month from the date of its issue. In case of
the Customer applies for a new card after destroying
that not collected, the Customer shall bear all the fees
prescribed by the Bank for issuing the ATM card. The
Customer shall also bear the fees for issuance of an
ATM card in case of the Customer requested renewal
of an expired ATM card or replacement of in case of
loss or theft.

1.6. The Customer should notify the Bank immediately
in case of loss or theft of the ATM card or in case of its
being stuck inside the ATM machine, and should abide
by the Bank instructions in this concern. The Customer
bears all the losses and damages incurred in the period
between the time of the loss or theft of the ATM card
and the time of officially notifying the Bank of this
incident.

2. Terms of using the ATM Card:

2.1. After receiving the ATM card by the Customer, the
Customer should activate the PIN code of the ATM
card himself.

2.2. The Customer affirms that s/he is responsible of
keeping the ATM card and the PIN code safe. The
Customer shall prevent any other person from using
the ATM card or to have access to the PIN code. The
Customer bears full liability for the ATM card use by
any third party and shall hold the Bank indemnified
against any loss or damage incurred by the Bank
because of use of the card by any third party.

2.3. In case the Bank issues an ATM card to any partner
in a joint account, all the cardholders shall be legally
liable, jointly and severally, for any financial
obligations arising from, or connected in any way to,
the use of the ATM card.

2.4. The issuance by the Bank of an additional ATM
card does not constitute a bank/Customer relationship
between the Bank and the beneficiary. The Customer
accepts that the beneficiary has no right to raise any
claim, allegation or suit against the bank because of
using the additional ATM card. The Customer exempts
the Bank from any legal liability for any loss or damage
incurred by the Customer as a result of using the ATM
card by the beneficiary. The Customer undertakes
severally or jointly with the beneficiary, to indemnify
the Bank against any loss or damage incurred as a
result of misuse of the additional card by the
beneficiary.

2.5. The Bank shall not be held liable towards the
Customer for any failure to provide any banking
services through the ATM machine if the failure is
attributed to a misuse of the ATM machine, a damage
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of the card, a malfunction in the computers, network
or the communication, a power outage, any other
malfunction or standstill including system/network
malfunction or any other cause whatsoever. The Bank
shall not be liable for any loss or damage to the
Customer resulting out of this.

2.6. The Customer shall be responsible for all the
transactions effected by the ATM card including, but
not restricted to, purchase from sale points using ATM
cards.

2.7. The Bank shall not be held liable in case the ATM
card is rejected by any ATM machine, sale point or any
other third party.

2.8. The Bank fixes the maximum amount of money
that can be withdrawn within one day using the ATM
card according to Bank’s and the Central Bank of
Sudan’s policies. The Bank has the right to fix and
change the total amount of money that can be
withdrawn and the number and type of the permissible
transaction that can be done by the ATM card.

2.9. The Bank has the right to deduct from the
Customer’s account any fees for using the ATM
machines administered by other banks in accordance
with the regulations of Central Bank of Sudan and the
Bank’s tariff.

2.10. The transfer through the ATM card from and to
the Investment Saving Account is subject to the terms
and conditions of the Investment Saving Account.
2.11. The value of the purchases and withdrawal
outside the Sudan is fixed on the basis of US Dollars
and according to the prevailing exchange rate on the
day on which the transaction was recorded on the
Customer’s account, and the prescribed fees shall be
added for any cash withdrawal.

2.12.The Bank reserves the right to add, delete, cancel
or amend any service provided by the Bank through
the ATM card from time to time without prior
notification to the Customer.

Twenty Second: The Bank E-banking Service:

1. Conditions for Obtaining E-banking Service:

1.1. The Bank may provide E-banking Service upon
request by the Customer.

1.2. The E-banking Service allows the Customer to
effect banking transactions through the internet
including -except cash withdrawal- deduction from the
account, credit, transferring money, obtaining bank
statements and other services that the Bank can
provide through the internet from time to time.

1.3. The Customer shall be identified by a PIN code in
addition to a password which can be sent to the
Customer upon his/her request. The PIN code and the
password shall be consisted of a number of digits and
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alphabetical letters that enable the Customer to log on
to the service. The PIN code and the password can be
changed by the Customer at any time.

2. Terms of Use of E-banking Service:

2.1. The transactions through the E-banking Service
—accepted by the Bank- shall be effected upon request
by the Customer. The Bank has the right to deduct the
prescribed fees on these transactions directly from the
Customer’s account. The Bank may amend the fees
from time to time. The Customer should check before
doing any transaction to ascertain that his credit covers
the transaction together with the prescribed fees. The
Bank shall not be held liable if the amount of the
transaction has decreased as a result of deducting the
prescribed fees.

2.2. The Bank shall not be held liable in case the
Customer cannot access the E-banking Service due to
a malfunction in the network, a power outage or any
general outrage or as a result of seizing the Customer’s
account or issuance of garnishee order by a court or
any other competent authority that has such power by
virtue of the law, or as result of set off or netting
exercised by the Bank to settle indebtedness of the
Customer towards the Bank.

2.3. The Bank shall not be held liable for any loss or
damage incurred by the Customer as a result of using
E-banking Service to settle bills or charges to any other
body; the Customer alone shall be responsible of the
accuracy of the information and date s/he enters and of
the amendment of fees, charges, information or data.
The Customer should settle any dispute about the
amounts transferred or that deducted with that
concerned body. The Customer shall indemnify and
hold the Bank harmless of any loss incurred.

2.4. The Customer agrees that the records kept by the
Bank for the transactions effected by the Customer are
conclusive evidence as to the trueness and accuracy of
the transactions. If any dispute arises between the Bank
and the Customer about an amount written in both
digits and words, the amount written in words shall
prevail.

2.5. The Customer shall keep the PIN code and the
password safe and shall not disclose them to any other
person or allow him to use them. The Customer shall
notify the Bank immediately in case of loss or theft or
in case s/he knows that any other person has obtained
the PIN code or the password; in such a case the Bank
shall not be liable for any transaction effected before
the Customer notifies the Bank. The Customer shall
indemnify the Bank against any loss incurred as a
result of failure to notify the Bank of such incident.
2.6. The Bank shall not be held liable of any use, entry
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or hacking of Customer account through the internet
by any third party by using any cheating or any
malicious means; the Bank is exempted from any
liabilities, claims, obligations or rights that may arise
from or in relation to the use of the E-banking Service
in connection to the Customer’s account, information
and data related to the transactions that transmitted
through the internet.

2.7.The Customer agrees that the Bank has the right at
any time to halt the E-banking Service without
conveying any reasons for this and without prior
notification.

Twenty Third: Banking Service through Mobile
Phones:

1. Conditions for Obtaining The Mobile Phone
Banking Service:

1.1. Upon request, the Bank may provide the Mobile
Phone Banking Service for Customers.

1.2. The Mobile Phone Banking Service allows the
Customer to receive the available banking facilities
through the mobile phone. The Bank has the right to
change these services without prior notice to the
Customer.

1.1. In case the Bank accepts the Customer’s request to
have this service, the Bank gives the Customer a PIN
code enabling the Customer to use the service. The
Customer can change the PIN code at any time.

2. Terms of Using the Mobile Phone Banking Service:
2.1. The Customer shall be responsible for all the
transactions effected through the Mobile Phone
Service using the Customer’s PIN code. The Customer
shall hold the PIN code safe. The Customer should
notify the Bank immediately in case of loss or theft of
the PIN code or its being known to any third party; in
this case the Bank shall not be held responsible for any
transaction concluded through the Mobile Banking by
using the PIN code.

2.2. The Customer authorizes the Bank to deduct any
fees or commissions for the Mobile Banking Service.
2.3. The Customer agrees that the Bank is not liable for
any losses or damage incurred by the Customer as a
result of using the Mobile Banking Service to pay bills,
invoices or any fees for any entity; the Customer is
solely liable for the correctness of the data he enters
and for the change in the fees, information or data, s’he
should settle any dispute about the amounts transferred
or that deducted by the concerned entity. The
Customer is liable to indemnify the Bank against any
loss incurred as a result of this.

2.4. The Customer agrees that the Bank shall not be
liable in case the Customer cannot access the Mobile
Banking Service due to a malfunction in the network, a
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power outage or any general outrage or as a result of
seizing the Customer’s account or issuance of
garnishee order by a court or any other competent
authority that has such power by virtue of the law, or as
result of set off or netting exercised by the Bank to
settle indebtedness of the Customer towards the Bank.
2.5. The Customer agrees that the Bank has the right at
any time to halt the Mobile Banking Service without
conveying any reasons for this and without prior
notification.

Twenty Fourth: SMS and Email Alerting Service

1. Conditions for Obtaining SMS and Email Alerting
Service:

1.1. Upon request by the Customer, the Bank may
provide SMS and Email Alerting Service. This is a
service by which the Bank sends SMS and email
alerting messages about the transactions effected in the
account.

1.2. In case the Bank accepts to provide this service for
the Customer, the Customer agrees to furnish the Bank
with the required information and data; the Bank shall
not be responsible for any wrong information or data
provided by the Customer. The Customer shall
indemnify the Bank against any loss or damage
incurred by the bank as a result of the wrong
information. The Customer shall update the bank of
any subsequent information.

1.3. In case of joint accounts, the alert message shall
be sent for one mobile phone or one email address.
Such alert message sent to one mobile or email address
shall be deemed to be sent to all partners in the joint
account.

2. Terms of Use of SMS and Email Alert Service:

2.1. The Customer authorizes the Bank to deduct any
fees or commissions for the Mobile Banking Service.
2.2. The Customer agrees that the Bank shall not be
liable for any loss or damage incurred by the Customer
as a result of sending alert messages by the Bank
through SMS or email.

2.3. The Customer agrees that the Bank shall not be
liable in case the Bank fails to send alert messages
through SMS or email due to a malfunction in the
network, a power outage or any general outrage or as
a result of seizing the Customer’s account or issuance
of garnishee order by a court or any other competent
authority that has such power by virtue of the law, or as
result of set off or netting exercised by the Bank to
settle indebtedness of the Customer towards the Bank.
2.4. The Bank has the right to contract with any person
or entity as sub-contractors or agents to provide the
SMS and email Alerting Service for the Customer.

2.5. The Customer should make sure that his/her
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mobile phone and email is able to receive alert
messages sent by the Bank.

2.6. The Bank specifies the scope and time of this
service and may change the same from time to time on
its own discretion.

2.7. The Customer agrees that the Bank is not bound to
send alert messages through SMS service or the email
for any transaction effected in the Customer’s account
and that this service is provided by the Bank to the
comfort of the Customer. The Customer agrees that the
Bank has the right to stop this service without
explanation and without prior notice to the Customer.
Twenty Fifth: General Provisions:

1. The Bank may, at its sole discretion, transfer the
Client's account(s) to any of its branches, and can
suspend, allot, freeze, and stop the transactions in all
or any of the Client's accounts without giving any
reasons for that. This can also be done as per the
practice law of banking or according to a request from
any court or to an administrative resolution or if
requested by an authority legally entitled to so request,
or under the directives and regulations of CBOS,
without previous notice to the Client, and without
incurring any risks or legal liability in respect of
violating the trust, commitment or duty from the
Bank's part.

2. The Client accepts that provision or refusal of any
facilities or services by the Bank to the Client shall be
subject to the Bank's sole choice, and the continuation
or provisions of such services shall also be subject to
the Bank's sole choice.

3. The Client shall legally be held responsible for the
compensation of the Bank for such expenses, losses or
damages as may be resulting from or in respect of the
banking transactions/services. The Bank shall be
authorized to charge any accounts for any all or any
such commissions, expenses, costs and other banking
expenses (including any legal fees) as incurred in
respect of the same, according to the ratios from time
to time fixed by the Bank. The Client shall pay such
amounts to the Bank in such manner as the Bank solely
determines.

4. The Client agrees that any amount and all amounts
in the account shall be employed by the Bank first to
pay up any amounts that may be payable in respect of
any banking services (including, but not limited to, the
personal financing that is consistent with the Shariaa’)
that has been or is being provided to the Client, until
all the payable amounts are fully paid up to the Bank in
the manner fully satisfying to the Bank.

5. These terms and conditions are subject to the Sudan
laws and to the courts of jurisdiction in the Sudan.
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6. The Bank shall not be held responsible to the Client
in any way for the decrease, devaluation, weakness,
non-transportability, loss or unavailability of funds in
the Clients’ Accounts due to taxation, attachment,
charges, confiscation, devaluation of the Account
currency, fluctuation of the exchange rates or due to
any other measure that is out of the Bank's control.

7. Notwithstanding the foregoing and anything
contained in this document, the Client shall
irrevocably and without conditions and at all times
comply with all the terms and conditions of the Bank
as well as those specified by the CBOS's directives and
the Sudanese laws from all aspects and under all
circumstances.

8. As to the Accounts opened for minors, the Bank
shall be entitled to act on the instructions given by the
guardian mentioned in the Account opening form
unless the Bank receives a written notice or
instructions from the guardian or a notice from a
competent authority stating otherwise, then the Bank
may open the Account, Saving Account, or investment
fixed deposit for the minors as per the signature of the
father, grandfather or the legal guardian in case the
father and grandfather are dead, according to an order
of guardianship until the minor reaches the legal age
when the minor can personally receive the funds and
manage the Accounts. However, in case if the minors
who are under the guardianship, the order of court of
jurisdiction is required in respect of such guardianship;
but generally the Bank may, at its sole discretion, open
current accounts for the minors and in such case the
Bank may refuse to open such account save on the
guardian's request. However, no checkbooks are to be
issued for the minors' Accounts and they would not be
permitted to operate and manage the Account. Any
withdrawal from the Account shall be in the presence
of the guardian or by an order of the court.

9. The Bank shall not be held legally responsible to the
Client for any losses, damages or delay, which is fully
or partially attributed to acts or mistakes from the part
of any governmental or nongovernmental body, or to
any event due to unusual or extraordinary conditions
that are reasonably out of the Bank's control,
including- but not limited to- disorders, riot, rebellion,
devices breakdown, electricity supply cut off and other
extraordinary conditions.

10. The Bank may attach all guarantees and
undertakings kept with it in the name of the Client in
consideration of the payment of any amounts payable
by the Client.

11. The terms and conditions set forth in this
document/policy are considered as part of the terms
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and conditions of the banking services of the Bank. The
terms and conditions of the banking services of the
Bank are completely available on the Banks” branches
spreading all over the Sudan states and the Bank
website  www.bankofkhartoum.com. The terms and
conditions set forth in the Terms and Conditions of the
Banking Services shall be deemed an integral part of
this document/policy and the Bank shall have the right
to amend from time to time such terms and conditions.

I/ we, the undersigned, ............ccocviuiiiiiniiniinninin
have duly read the above terms and conditions and as
in my/our legally accepted state and capacity, I/ we
attest that I/ we agree to them.

Name: ..o
SIgNAtUre: ....cevvvniiniiniiiiiiiiii e
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