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Mobile Money Account - Level Upgrading Form

Request Date wln )l Ayl
Mobile Numbers 4 9 Jlgoll o)
Email Address Gl Ylgisll

Registration Date

doaall oo wlpuill ayt

Existing BOK A/C - CIF (if available)

(a9 UN pornollulnlliog)

Branch Name E19J1 rouwl
National ID odibgllipoyl
Full Name JoWJuouwl
First Name JoVl rouwI
Second Name Wl oawyl
Third Name CUUI roawyl
Family Name &l rouwI
Gender: [] Male []Female ol [119a]] :Eqill
Birth Date Aol QU
Place Of Birth Aollytao
Birth Country A\ollddga
Mother Name oVl rouwl
Residential Address Ubuwllylho
Profession diaoll
Office Address JoJlylao
Education Level vol=illsgiuoll

Choose Level Of Mobile Money Account :

I:l Silver

oaal || ailgoll e ol Ulun Egi Al

Reason Of Change Mobile Money Account Level:

aRlgoll e Soalluln Egi pusiviiw

Call Mubasher: 015 6661000 / 1913 www.bankofkhartoum.com




Terms and Condition of Upgrading
Mobile Money Accounts Level

1. These terms are subject to all terms and conditions
of the Mobile Money Payment Service issued by the
service provider and shall be interpreted in accordance
with the Sudanese laws and the regulations issued by
the Central Bank for mobile money payment services
and subject to the exclusive jurisdiction of the Sudanese
courts.

2. The customer is obliged to provide proof ownership
SIM  Card
telecommunications companies in the Republic of
Sudan.

issued from one of the accredited

3. The Customer acknowledges and agrees that all
information provided for the purpose of upgrading
Mobile Money accounts Level are true/correct and
authentic. The customer undertakes to provide and
disclose any information required by the Service
Provider from time to time for continuity of service
and agree that the Service Provider will exchange this
information with the Service Provider.

4. The customer exempts the Service Provider from any
liability for using the information disclosed by the
customer for the purpose of using the service through
the system and conducting transactions.

5. The Customer acknowledges and agrees that the use
of the Service through the System is subject to the
conditions of the Service Provider and other regulatory/
governmental authorities issued from time to time.

By signing this application, I certify that all documents
submitted to the Service Provider are updated, correct/
true and binding. If any of the documents submitted are
expired or incorrect, it will be my sole responsibility to
provide the Service Provider with immediate updates
of information and submitted documents. | also agree
to exempt the Service Provider from any liability that
may arise as a result of my failure to update requested
information.

Name: ...
SIgNAtUre: ..o

DAt o

To be filled by staff:
Staff Name: ...

[ 1Attach ID copy
[ 1Attach the telecom proof of SIM ownership
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